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Effective global supply chain management with LeenRecovery

Designed for manufacturers of capital       
equipment or valuable, complex machinery       
with a large or world wide supplier network.             
LeenRecovery improves the recovery of       
part failures costs and preventive actions         
reporting from suppliers.

LeenTech’s' LeenRecovery system is a       
web based management system that can         
be used on its own, or integrated with our               
LeenWarranty system and scales to the         
size of your business.

“Reject Note data is often collected in some detail, but it                   
is not readily accessible by management and engineers.”

LeenFRACAS
Our Failure Reporting And Corrective Action System extends LeenRecovery to allows users to                       
manage, resolve and measure critical metrics arising from reject notes and warranty claims. By                         
analysing multiple warranty claims and non conforming parts they can linked back to a root cause                             
for actions to prevent recurrence and verification. The system can be adapted to fit Six Sigma, 8D,                               
Lean processes or simple internal quality control process.

Features
● Match part failures to supplier purchase orders.
● Fault reporting analysis; recording critical part failure, with up to 9 other categorisations.
● Workflow processing from reject notes for vendor recovery to FRACAS
● Supplier cost recovery credit/debit request generation.
● Flexible report builder for ad hoc SQL reporting
● Data imports and exports in various data formats, csv, text, Excel etc.
● Transaction based maintenance pricing with unlimited number of users.
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Transform your Supplier Recovery

LeenRecovery offers a ready made solution for recovering warranty and non conforming parts
costs from suppliers. Take a look at some of the benefits your company can gain by deploying
LeenRecovery.

● Intuitive, easy to use interface giving users the ability to process claims from day one.
● Standard product is designed to go live within 30 days.
● Supports global supply chain with 24/7 availability to all users.
● Scales to the size of your business and accommodates independent business units.
● Speeds up Reject note turnaround time.
● Improved Reject Note processing productivity.
● Improved accuracy and transparency of Reject Note process.
● Automated email alert Reject Notes raised with follow up reminder emails
● Improved preventive actions and supplier relationships.
● Helps suppliers track issues and in turn raise issues with their suppliers.
● Improved Fault Reporting to suppliers and production so faults are rectified faster.
● Improved Supplier cost recovery from Warranty claims with LeenWarranty
● Integrates and automates all processes associated with Reject Notes and management

leading to greater staff productivity.

About LeenTech
Established in 1999,  LeenTech develops web applications for the manufacturing industry,
specialising in warranty and quality systems for OEM's with worldwide dealer and supplier
networks.  LeenTech is a UK business partner with Etisbew Technology Group offering the
advantage of development centres in India operating in 16 countries.

Contact:  +44 115 8880 700 or  0844 6565307 (within UK)  info@leentech.co.uk   www.leentech.com

mailto:info@leentech.co.uk

